
Your Ultimate Guide to Vistara’s Terminal at Delhi Airport 
 

Vistara's busy hub, Terminal 3 (T3) at Delhi's Indira Gandhi International Airport (DEL), is where the 

airline runs with elegance, demonstrating its dedication to providing first-rate service. Vistara DEL 

Airport Terminal guarantees that every element of the pre-flight experience is comfortable and 

convenient, from cutting-edge priority check-in and luggage services to a well-designed lounge. 

 

Easy and Fast Check-In 

Vistara passengers are welcomed with special check-in facilities and expedited security lines at DEL 

T3. Official terminal guidelines state that priority check-in reduces wait times and enables passengers 

to proceed quickly with individualized assistance. 

 

The Vistara Lounge's comfort 

Vistara opened its 250-square-meter flagship lounge at Gate 41 in March 2016. With special seating 

pods, business workstations, runway-facing recliners, a VIP room, and a reading space, it can 

accommodate up to 75 guests and is intended for Business Class travelers and Club Vistara Gold 

members. Reviews highlight its elegant combination of chic furnishings, power outlets at each seat, 

and semi-private spaces for relaxing with family or having private chats. 

 

Eating and Drinking 

Travelers are delighted by the lounge's buffet, which offers a wide variety of hot and cold foods, 

fruits, sweets, and specialty mocktails like litchi and strawberry crushes. While alcoholic beverages 

were restricted due to licensing, guests enjoyed a selection of soft drinks and refreshing beverages . 

 

 

 

Facilities That Are Business & Work-Friendly 
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Vistara's business center, which offers designated workspaces with Wi-Fi and charging connections, 

demonstrates the company's dedication to efficiency. The lounge experience, which offers pod-style 

sitting with privacy and power access, is modeled after high-end international carriers.  

 

Special Assistance & Accessibility 

Beyond lounge opulence, Vistara prioritizes diversity. The airline provides a comprehensive 

lost-and-found service, particular assistance for unaccompanied youngsters and others with special 

needs, and security fast-track options through T3. Although there may be delays in the airport-wide 

buggy service, Vistara employees are still on hand to offer individualized support as required. 

 

Changing Access to Lounges 

Due to lease restrictions, Vistara's special lounge at Gate 41 was closed in April 2020. In September 

2024, eligible travelers were moved to the Plaza Premium (Mezzanine) and then the Encalm lounge. 

This demonstrated that lounge perks persisted even after operational changes.  

 

In brief 

Vistara's presence at DEL T3 is a smooth combination of sophistication and efficiency. The terminal 

experience is thoughtfully designed, with everything from streamlined priority counters and 

fast-track lanes to a once-exclusive lounge with runway views, mocktails, work pods, and friendly 

service. Vistara made sure that high-end passengers were well-cared for at every change, even when 

lounge amenities and collaborations changed—from the Gate 41 lounge to the Encalm and Air India 

Lounges. 

 

More than just a process, flying with Vistara from DEL's Terminal 3 is a distinctive experience 

influenced by operational excellence, guest comfort, and meticulous attention to detail. 

 


