British Airways CPH Terminal

The biggest airport in Scandinavia, Copenhagen Airport (CPH), is a key hub for
international travel, including flights run by British Airways. British Airways' main base of

operations is Terminal 2 at CPH. The British Airways CPH Terminal provides a plethora

of facilities and services to guarantee a smooth and enjoyable journey for its

customers.

Check-In Options

British Airways provides several convenient check-in options at Copenhagen Airport:

e Traditional Counters: Staffed by British Airways personnel, these counters assist
with luggage check-in, issuing boarding passes, and addressing any travel-related
questions. Located in the departure hall of Terminal 2, these counters are ideal
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for passengers who prefer face-to-face interaction or require additional
assistance.

e Self-Service Kiosks: For a faster and more autonomous check-in process,
self-service kiosks are available throughout Terminal 2. Passengers can use
these kiosks to check in, select seats, and print boarding passes independently.

e Online Check-In: Available up to 24 hours before departure, online check-in via the
British Airways website or mobile app allows passengers to check in from home
or on the go. Those who check in online can drop off their luggage at the
dedicated bag drop counters upon arrival at the airport, saving time and allowing
passengers to proceed directly to security screening.

Security and Customs

Terminal 2 at Copenhagen Airport is equipped with advanced security screening
technologies and staffed by well-trained personnel to ensure an efficient security
process. Passengers are advised to arrive at least two hours before their flight to allow
ample time for check-in, security screening, and any necessary customs procedures.
Fast Track security lanes are available for eligible passengers, such as those traveling in

Business Class or holding certain frequent flier statuses.

Lounges

Aspire Lounge:

British Airways passengers traveling in Business Class or holding elite status with the
airline have access to the Aspire Lounge in Terminal 2. The lounge offers a range of

amenities to enhance the pre-flight experience, including:

Comfortable Seating: Spacious and plush seating areas for relaxation.
Complimentary Food and Beverages: A variety of snacks, hot meals, and drinks,
including alcoholic beverages.

e Wi-Fi and Workstations: High-speed internet access and dedicated workspaces
for staying connected or catching up on work.

e Reading Material: A selection of newspapers and magazines.



e Showers: Facilities for passengers to freshen up before their flight.

Shopping and Dining
Terminal 2 at Copenhagen Airport features a diverse array of shopping and dining

options:

e Duty-Free Shops: Passengers can enjoy duty-free shopping at stores offering a
wide range of products, including cosmetics, perfumes, electronics, and luxury
goods. Popular retailers include Heinemann.

e Retail Outlets: Additional shops sell everything from travel essentials and
souvenirs to high-end fashion and accessories.

e Dining Options: The terminal offers numerous dining choices, from quick bites to
full-service restaurants. Highlights include Joe & The Juice for fresh juices and
light snacks, Le Sommelier Bar & Bistro for French cuisine and wines, and Caviar
House & Prunier for premium seafood.

Passenger Services
Terminal 2 is equipped with various services to ensure a comfortable and convenient

travel experience:

Wi-Fi Access: Complimentary Wi-Fi is available throughout the terminal.
Charging Stations: Numerous charging points for electronic devices.

e Restrooms: Modern and clean facilities, including family restrooms and
accessible options.

e Customer Service Desks: Staffed by airport personnel to assist with any queries
or issues.

e Baggage Services: Facilities for baggage wrapping, storage, and lost and found.

FAQs

Q: Which terminal does British Airways operate from at Copenhagen Airport?
A: British Airways operates from Terminal 2 at Copenhagen Airport.



Q: What check-in options are available for British Airways passengers at Copenhagen
Airport?

A: Passengers can check in at traditional counters, use self-service kiosks, or check in

online via the British Airways website or mobile app.

Q: How early should I arrive at the airport for my British Airways flight?

A: It is recommended to arrive at least two hours before your flight to allow sufficient

time for check-in, security screening, and any necessary customs procedures.

Q: Are there any lounges available for British Airways passengers at Copenhagen
Airport?

A: Yes, British Airways Business Class passengers and elite status holders have access

to the Aspire Lounge in Terminal 2.

Q: What amenities are available in the Aspire Lounge?

A: The Aspire Lounge offers comfortable seating, complimentary food and beverages,

Wi-Fi, workstations, reading material, and shower facilities.

Q: Are there shopping and dining options available in Terminal 2?

A: Yes, Terminal 2 offers a wide range of shopping and dining options, including

duty-free shops, retail outlets, and various restaurants and cafes.

Q: Is Wi-Fi available at Copenhagen Airport?

A: Yes, complimentary Wi-Fi is available throughout the terminal.



